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1. Entire Agreement:

This entire wedding photography service agreement is between the bride and groom to-be, named on the 
final page of this document, and Ben Goode of Ben Goode Photography.

2. Booking Confirmation:

A non-refundable £200 deposit and a signed copy of this service agreement are required to confirm your 
wedding photography booking with Ben Goode Photography. Upon receipt of the booking deposit and 
signed service agreement, a booking confirmation will be sent electronically to you, the bride and groom, 
confirming the wedding photography services to be delivered.

3. Booking Deposits:

In the unlikely event the bride and groom cancel the booking, for any reason, please note that the booking 
deposit is non-refundable. It will be considered as liquidated damages to Ben Goode Photography.

However, if the wedding booking is cancelled due to exceptional circumstances, the deposit may be 
returned at Ben Goode’s personal discretion. If a venue recce has already taken place before the 
cancellation, the calculated value will be deducted from the deposit total. 

If your wedding cannot proceed on the date originally agreed, due to the Covid-19 pandemic, Ben Goode 
Photography will do all that is possible, within the business, to cooperate with you as you look for a new 
date. In these circumstances, no fee will be charged to change the date. However, if you, the bride and 
groom, chose to move the wedding to a date on which Ben Goode Photography is not available to work, for 
any reason, the booking deposit will remain non-refundable.

4. Late Payments:

If payment of the remaining balance is made after the agreed date on your booking confirmation, without at 
least a week’s prior notice, a late payment fee of £30 will be added to your remaining balance.
  
5. Deliverables and Handover:

Ben Goode Photography endeavour to deliver your wedding photographs 14-17 days after your wedding 
day. In the peak season of summer, this two-week turnaround may be increased to three weeks. You will be 
notified in advance if this is the case. Upon delivery of your finalised images, you may share them freely 
with friends and family. 

You, the bride and groom, agree to save and back-up the digital files you have been given. Whilst Ben Goode 
Photography will keep a back-up for up-to three years, once your images have been handed over, no liability
may be apportioned should you lose your copy and a back-up is not able to be provided. Therefore, it is 
recommended you make multiple back-ups and store them safely.
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6. Cooperation:

The bride and groom and Ben Goode Photography consent to cheerfully cooperate and to communicate 
with each other on the wedding day in order to achieve the best possible photographic results. 

Ben Goode Photography may require the assistance of the best man, or usher(s) in organising family group 
photographs (if required). It may be advantageous to give these guests prior notice.
 
7. Limit of Liability:

If Ben Goode, at Ben Goode Photography, is too ill or becomes injured and cannot supply the wedding 
services outlined in your booking confirmation, Ben Goode Photography will do everything possible to 
book a replacement wedding photographer with a similar style and approach. Please note that the business 
covers in excess of 30 weddings a year and to date this has never happened. If Ben Goode Photography 
cannot find a replacement photographer in these circumstances, liability is limited to a full refund of any 
payments received.

Ben Goode Photography has working methods in place to prevent the loss or damage to your images. 
However, there exists the unlikely possibility that images may be lost, stolen or destroyed for reasons 
beyond the control of Ben Goode Photography. In these circumstances liability is limited to the return of 
the full fees paid for the service or part thereof according to the percentage of original images supplied.

8. Timings:

Ben Goode Photography will align their unobtrusive photographic style and experience with the timings of 
your wedding day. The aim is to provide you, the bride and groom, with a beautiful set of wedding 
photographs. To do so, in part, the bride and groom agree to give Ben Goode Photography sufficient notice 
of the key timings and events of the wedding day. A final details form will be shared for your completion.   

Both the bride and groom and Ben Goode Photography agree that punctuality and cheerful cooperation are 
necessary to produce outstanding photographic results. In cases where the wedding does not run to the 
agreed timings (the bride arrives exceptionally late or the wedding breakfast runs considerably overtime) 
Ben Goode Photography cannot guarantee the ability to take all the desired and agreed set of photographs. 
Although, in such circumstances, the absolute best will be done to compensate where possible.

9. Group Photos:

If the bride and groom wish to have any formal group photographs taken of family and/or the wedding 
party, a brief list must be provided prior to the event. Ben Goode Photography will allocate a portion of 
time during the wedding day (typically during the drinks reception) to photograph the requested group 
photographs. Ben Goode Photography recommend six to ten different group photographs be taken, and 
would strongly advise against any more.
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10. Wedding Guests:

Your wedding guests will likely want to photograph you, the bride and groom, with their mobile phones, 
tablets and digital cameras. In the spirit of cheerful cooperation, the bride and groom agree to give 
Ben Goode Photography precedence over the wedding guests.

Ben Goode Photography cannot be held liable for a lack of quantity or quality of photographs at key 
moments when interrupted by wedding guests at the last minute and without warning. For example, this 
can happen when a wedding guest steps into the foreground of a photograph during an aisle walk or 
confetti throw, in order to capture the moment on their personal camera device. In such occasions, it may 
not be possible to move them out of the way fast enough before the key photographic moment has passed.   

If guests taking their own photographs continually cause an interruption, it is the duty of Ben Goode 
Photography to inform the bride and groom, who will in-turn ensure Ben Goode Photograhy takes 
precedence over the wedding guests when it comes to taking photographs.

Not all of your wedding guests will like having their photograph taken. In such cases Ben Goode 
Photography will use their discretion, but cannot be held responsible for a lack of photographs of these 
guests.

11. House Rules:

Ben Goode Photography is sometimes limited by rules imposed by registrars, ministers and venue 
management staff as to what can and cannot be done. For example, some ministers will insist that the 
photographer shoot from a specific location. In such circumstances the bride and groom agree to accept 
the limitations that may be imposed by such decisions.

We advise the bride and groom make themselves aware of the rules of the venue concerned and share this 
information with Ben Goode Photography before the wedding day.
 

12. Food: 

Ben Goode Photography does not stipulate that food must be provided on the day. However, the provision 
of a meal would be gratefully appreciated. There are no dietary requirements if you should decide to 
provide a meal. 
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13. Fair Usage Policy:

Ben Goode Photography do not rigidly restrict their wedding photography services to a stipulated number 
of hours and as such advertise the flexibility of ‘all-day coverage’. If the bride and/or groom would like 
some of their pre-ceremony preparations captured, Ben Goode Photography recommends starting 2–3 
hours before the wedding ceremony begins. Ben Goode Photography will then capture the wedding day 
until at least 30 minutes after the bride and groom’s evening first dance. On occasion that may be 
extended to photograph other planned evening activities such as sparklers and/or fireworks. This will all 
be covered under the flexible allowance of ‘all-day coverage’. 

A fair usage policy exists of a maximum of 11 working hours (including Ben Goode Photography’s travel 
time). Any required time over and above this can be quoted for upon request.
     

14. Wedding Albums:

If you have placed an order for a wedding album, please read the below information, otherwise please 
continue to section 15. 

Upon delivery of the final images, the bride and groom are required to make a small selection to be printed 
in their wedding album. For the popular 30 page Classic album, a selection of approximately 80 images is 
recommended. For larger albums please contact Ben Goode Photography. 

Ben Goode Photography will propose a design layout using your selected wedding images. A soft copy 
proof will be emailed to you, the bride and groom, for your review. One round of changes and amends are 
included unless otherwise stated. Limited to a maximum 10 amends. Providing Ben Goode Photography 
has delivered on the first round of amend changes, a second round and thereafter will be charged at 
£20/hour. 

Ben Goode Photography will seek written sign-off on the design from the bride and groom before the 
album is sent to production and print. On average, production takes six weeks. Delays during production 
are not in Ben Goode Photography’s control. Orders placed in November–January may take several weeks 
longer to be processed and produced by the supplier. 

All album prices are valid for 12 months after the bride and groom’s wedding date. The bride and groom 
are liable to pay for any increases in price imposed by the supplier after this time if they have not yet 
ordered their album. The bride and groom must claim their wedding album within 24 months of their 
wedding day otherwise this deliverable will be void without refund.
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15. Copyright Law:

English Copyright Law states that the copyright of photographs remains with the photographer. Upon full 
payment, and after the wedding day, the bride and groom are automatically granted a non-exclusive 
royalty free license. The digital photographs are for the personal use of the bride and groom, their family 
and friends. The bride and groom are not permitted to sell the photographs.

16. Model Release:

On occasion, Ben Goode Photography may use a selection of your wedding photographs to feature on the 
website bengoode.com or social media feeds (Facebook and Instagram). The bride and groom give their 
consent for Ben Goode Photography to use their wedding photographs in this way.   

For printed advertising, Ben Goode Photography will seek written approval from the bride and groom. If no 
response is provided within 14 calendar days automatic approval is given. The bride and groom hereby 
release Ben Goode Photography from all liability and claims in connection with the images.

17. Correspondence Address:

If required, please send all correspondence to: 
24 Stranding Street
Eastleigh
Hampshire
SO50 5GQ

18. GDPR

To comply with General Data Protection Regulation (2018) Ben Goode Photography must ask your 
permission to store and process your personal details. Such permission will automatically be granted at the 
time of your booking. Any details that you provide to Ben Goode Photography will be stored on file for a 
maximum of six years following your wedding day. Your details will never be shared, passed-on or sold. 
Your consent can be withdrawn at anytime and will not affect your service agreement with Ben Goode 
Photography.  
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You, the bride and groom to-be, and Ben Goode Photography have understood the contents of this entire 
agreement and agree to all the terms therein.

Bride’s name:

Bride’s signature:

Groom’s name:

Groom’s signature :
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